
TAILORED FOR YOU. READY NOW.

Solutions that adapt to
your business.
Real Microsoft solutions for documents, finance, sales, projects,
logistics and people.

SOLUTION PORTFOLIO

Microsoft 365 · Power Platform · Azure · Dynamics 365
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SOLUTION PORTFOLIO 02

01  —  DOCUMENTS AND RECORDS

Document Management System
Documents, data and related files in structured registers
with configurable workflows, approvals and e-signing.
The solution runs in the company’s Microsoft 365
environment, keeping data under company control.

KEY CAPABILITIES

Shared classification and automatic numbering

Document card with metadata, files and relations

Configurable workflows, statuses and access

Internal and external signing

TECHNOLOGIES

Microsoft 365 · SharePoint Online · SPFx · Power Automate · Azure
Functions · E-signing

MS Solutions solution portfolio mssolutions.lv
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02  —  FINANCE AND ACCOUNTING

Invoice Manager
A tailored solution for processing invoices and related
documents. AI reads the data, the system runs
approvals and sends the result to the accounting or ERP
system.

KEY CAPABILITIES

Documents from email or manual upload

AI extraction and validation of header and line data

Configurable multi-step approval chains

Two-way ERP and accounting integrations

TECHNOLOGIES

Power Apps (model-driven) · Dataverse · Power Automate · PCF · Azure
Functions

MS Solutions solution portfolio mssolutions.lv
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03  —  CUSTOMER SERVICE

Request and Support Management
Customer, employee and partner requests from email,
forms and portals in one system. Owners, priorities,
deadlines, correspondence and history are managed in
one place.

KEY CAPABILITIES

Requests from email, forms, portals and apps

Automatic classification, routing and ownership

Complete correspondence and activity timeline

Deadline control, notifications and reports

TECHNOLOGIES

Power Apps · Dataverse · Power Automate · Microsoft 365 · Azure
Functions

MS Solutions solution portfolio mssolutions.lv
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04  —  SALES AND CUSTOMERS

CRM and Business Process Management
CRM for companies whose process extends beyond
standard sales management. Customer and deal work
connects with planning, delivery, projects, logistics and
other process stages.

KEY CAPABILITIES

Unified management of customers, contacts and deals

Company-specific sales process stages

Outlook integration and full communication history

Process continuity after a won deal

TECHNOLOGIES

Power Apps (model-driven) · Dataverse · Power Automate · Outlook ·
Power BI · Azure

MS Solutions solution portfolio mssolutions.lv
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05  —  PROJECTS

Project Management and Cost Tracking
Project master data, tasks, documents and costs in one
system. Employees record work, time and materials,
while managers see progress and planned versus actual
results.

KEY CAPABILITIES

One project register and process stages

Automatic document and folder structure

Recording of time, materials and costs

Planned and actual cost reporting

TECHNOLOGIES

SharePoint Online · Power Apps · Dataverse · Power Automate · React ·
Power BI
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SOLUTION PORTFOLIO 07

06  —  OPERATIONS AND LOGISTICS

Delivery and Logistics Process Management
The delivery process from receiving documents and
photos to data processing and preparation of related
documents. Mobile capture on site connects directly with
the office workspace.

KEY CAPABILITIES

Mobile delivery capture with photos and documents

Automatic document receipt and data extraction

One register with statuses and complete history

Warehouse, ERP and DMS integrations

TECHNOLOGIES

Power Apps · Dataverse · Power Automate · React · Azure · SharePoint
Online
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07  —  PEOPLE AND INTERNAL COMMUNICATION

HR Portal and Intranet
HR self-service, requests, documents and processes in
one SharePoint portal. Intranet functionality adds
company news, knowledge, guidelines and contacts.

KEY CAPABILITIES

HR forms, requests and self-service

Onboarding, tasks and approvals

Absence, calendar and performance reviews

Targeted news, documents and knowledge base

TECHNOLOGIES

Microsoft 365 · SharePoint Online · SPFx · Power Automate · Custom
integrations

MS Solutions solution portfolio mssolutions.lv
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08  —  CUSTOMER SERVICE

External Customer and Partner Portals
Tailored portals for submitting applications, data and
documents and following process progress. An internal
workspace supports review, correspondence, approvals
and document generation.

KEY CAPABILITIES

Public or authenticated application forms

Submission of data, documents and attachments

Internal processing with statuses and owners

Automatic preparation of contracts and other documents

TECHNOLOGIES

React · .NET · Microsoft Azure · Azure Functions · Custom APIs and
integrations

MS Solutions solution portfolio mssolutions.lv
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09  —  FINANCE AND ACCOUNTING

Dynamics 365 Business Central
Finance, sales, purchasing, inventory and projects in one
accounting system with Latvian localisation and payroll.
Microsoft 365 integration removes repeated data entry.

KEY CAPABILITIES

Latvian accounting, VAT, Intrastat and EDS

Payroll, holidays and sick leave

Sales, purchasing and inventory in one data flow

Outlook, Teams, Excel and Power BI integration

TECHNOLOGIES

Dynamics 365 Business Central · Microsoft 365 · Power BI · Power
Automate · AL
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NEXT STEP

Let’s discuss your
process.
A 30-minute conversation to understand the need, identify a
practical solution direction and agree on next steps.

Book a free consultation

Kaspars Verdens
SALES MANAGER

+371 20 377 862

kaspars.verdens@mssolutions.lv

info@mssolutions.lv

www.mssolutions.lv

Gustava Zemgala gatve 78, Riga, Latvia
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